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Amid COVID-19 Shut-Down, “Entranosa’s”
First Baby is Born

At 11:35 pm on April 3,
2020, Noah Patrick Lovato
was born to parents Anna
and Alex Lovato. Anna is
the Member Services
| Specialist for Entranosa
Water. Little Noah
weighed 7 pounds 1 ounce
and measured 18 inches
long. Said Anna: “He is
the happiest boy and lights
our world (especially during
these pandemic times).
Anna added “My husband
and I could not feel more
| blessed to have a healthy
and happy baby boy. We
look forward to
71 [oving him until
the end of time.”

Anna and Noah pose for his first photos.

2019 Consumer Confidence Report Online

The 2019 Annual Water Quality Report is available now to
Entranosa Water & Wastewater members to read at
www.entranesawater.com. Once on the website, click on the tab
“Forms & Reports,” then on Water Quality Report. If you aren’t
able to access the report online, call our office and request a copy
of it to be mailed to you. In honor of Memorial Day, Entranosa
will be closed Monday May 25, 2020.
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Gall before you dig.
It’s the Law
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Seeking Input from Entranosa Members

The Bernalillo County Water Conservation Program is seeking public
comment on an update to its Water
Conservation Plan. The plan proposes new
education/outreach initiatives and water
conservation incentive programs, for which
Entranosa Water & Wastewater Association
customers are

eligible. The County welcomes Entranosa
customer input on the draft plan. Comments
are due by May 15, 2020. The plan is posted

at: www.bernco.gov/water.

Entranosa Water &
Wastewater members who
landscape around their utility boxes may some day face the loss of
their hard work and money. In case of an emergency or leak,

Don’t Landscape Utility Areas

Entranosa and other utility providers may have to dig up these plants
for repairs and maintenance. For peace of mind, plant your trees and
shrubs well away from utility boxes and meters.
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¢ Reliably supply quality drinking water at a reasonable price to our membership, such that the ENTRANOSA’S
Association is self-sustaining

¢  Promote water conservation MISSION

¢ Provide leadership for our Community concerning water and wastewater issues STATEMENT

O Protect our ground water resources through environmentally responsible business practices

0

Pursue water & wastewater service opportunities in the East Mountain and Estancia Basin Regions -


http://www.bernco.gov/water
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Entranosa Water’s 4/24/20 Hardness Reading: 32 grains
Average Water Usage: April, 4,152 gallons; March, 3,920 gallons

Help Stop Water Theft at Fire Hydrants Entranosa has over 800 fire hydrants in the system. Bulk water
haulers, such as East Mountain Hauling, contract with Entranosa to

pull water from hydrants based on customer location and water flow. Currently, Entranosa has only approved three
locations for hydrant access: Hwy 333, next to Route 66 Travel Center; Mountain Valley Road north of Frost Road; and
North Highway 14, in front of the closed Los Cuates Restaurant. Chuck from East Mountain Water Hauling is
demonstrating the hydrant connection process. What is important is the attached Entranosa meter, certifying that a hauler

i —7m] is legal. Entranosa members can help stop water thieves by noticing if
water trucks are at the approved hydrant locations
and have a meter attached to
the hydrant. Entranosa is in
the process of locking
hydrants at locations subject
to theft. If you see someone
taking water without a meter,
please contact our on-call
duty operator at 505-604-
5935.

Locked hydrant

Celebrate Water Conservation & Entranosa Water . On a recent
Entranosa Water & Wastewater celebrated the 50th anniversary Global Issue_conservmg Resources trip to Spain,

of Earth Day on April 22 by offering personalized water
conservation T-shirts from Earthday Shirts. You too can proudly
support Entranosa and water conservation by ordering your shirts
today. They are 100 percent cotton and cost $15 each. The shirts
are available in
medium, large
and extra-large
sizes. To order,
call the

an Entranosa
member snapped a
photo of this
poster touting the
benefits to the
environment of
water flow
reducers and sent
it to us.
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